% paloalto’

TECHDOCS




Contact Information

Corporate Headquarters:

Palo Alto Networks

3000 Tannery Way

Santa Clara, CA 95054
www.paloaltonetworks.com/company/contact-support

About the Documentation

« For the most recent version of this guide or for access to related documentation, visit the Technical
Documentation portal docs.paloaltonetworks.com.

. To search for a specific topic, go to our search page docs.paloaltonetworks.com/search.html.

. Have feedback or questions for us? Leave a comment on any page in the portal, or write to us at
documentation@paloaltonetworks.com.

Copyright

Palo Alto Networks, Inc.
www.paloaltonetworks.com

© 2021-2023 Palo Alto Networks, Inc. Palo Alto Networks is a registered trademark of Palo
Alto Networks. A list of our trademarks can be found at www.paloaltonetworks.com/company/
trademarks.html. All other marks mentioned herein may be trademarks of their respective companies.

Last Revised
November 29, 2023

ION 1200 St=9lI0] &= 2 ©2025 Palo Alto Networks, Inc.


http://www.paloaltonetworks.com/company/contact-support
https://docs.paloaltonetworks.com
https://docs.paloaltonetworks.com/search.html
mailto:documentation@paloaltonetworks.com
https://www.paloaltonetworks.com
https://www.paloaltonetworks.com/company/trademarks.html
https://www.paloaltonetworks.com/company/trademarks.html

AL ZESET ] THO| e eeereeeeneeeeeeessessasasnssssesssssssasasasasnssesssssssssssasasassssssssssssasasasassssnes 5
A BER] A ettt ettt e st s s tas s s st s e e setasassesessasasseassasassesssasasasne 6
TUBEE TEAEE IR oottt st sess s ssss s sass st asssss s sassassassasssssassassaes 7
TUE OETH B 00 ettt e te et st s e ss st s ettt st sseassseasasenssseasasesasesassssans 8

ION 1200 7H R ueeeeeeeeieeeeeeneeeeessesssssssesssssssssssssssssssssssssssssssesssssssossssssssssessans 13
THR TON 12001 eeeeeee oo eeeeeeeeeesesseeeeeesseessssseseesssesssssseeesessesessssseeeesessessssseeeeeseesssssses 14
ION 1200 SFEQOT AFDE... oo eeeeeeseeessssseneeeesesesssesesseeeseesssseeeeeesesees s 16
ION 1200 THEH THE ..ottt ee ettt s st sse s ssss s et s sassssesssasassssesasases 21
ION 1200-C-NA/ROW FIBH THE oo eeseeeeeeeeee e eeeneeesesessssseeseesseesssssenneee 23
ION 1200-C-5G-WW T THE oo seeeeeee s sseeeesseesesssseseessesessssseneeeee 25
ION 2200 BB THE oo seseeeeseeesssseseeesseeessssmeeeseseesssseseessseesssssseeseeseeesse 27
ION 1200-C-NA/ROW Z B THE ..o seeeeeeseseesssseeneessesesssssesseesesesssssenneee 28
ION 1200-C-5G ZB THE oo eeeeeeeeeeeee e seeeese e seeeeeeseeeessseeeeeeeeee s 30
ION 1200 THE Z545 MR oo eoeeeee e seeeeee e seseees e sseneeeseeessee 32
JON 2200 LED oo eeeeeeeeeeeeesseeeeeeseseesssseeesesseesssssesessesseesssseseessseessssseeeesssesssssseeeseessessssssee 38
HH) TS T B2 sttt 40

JON L1200 A K| ..eeeeeeeeeereeeensesenssesssssssssssssssssnssssssssssssssssnsssnsssssssssssssnsssssnse 41
OFEAILE AB K]ttt setesesassesassesassesessess e ses et s sesassssassssassseassseassseasasssasssans 42
SIM FHE AEQL - ooeeeeeeeeeeeeeeeee e eeeeeeese e esessees e seeseees e seeseee e sseeeeeseeeesseseneeeee 44
TS F 0| TON 1200 A K| oooooeeeeeeeeeoeeeeeeeeessseeeeeseeeessssseeeesssessssseseessessssssseeseeeseeesen 48
EHO| ION 2200 DK .ottt ss st ssssessssss e st sassssesssasassssssssasns 49
EHTH IR BHIDET ettt tes et s et st ss s et s s s e st sasssasssassnans 53
19Q1K| EHH| ZHO| TON 1200 A Kl.oovvrreeeeoeeeeeeeeeesssseemeeseeesssssseseessesssssesessessessssssseneeseeeeen 54
2 E2|O|S AFZ I ION 1200 AK et eee e eesseesees s sessseaseessessssassasens 55
TON 1200 TILL ZH 7| oo eeeeee e seeeees e seeees s sseseeesseeeesssseneeeseeeesee 62

JON 1200 TFAL AIEb oo eeeeeeeee e eeeeeeeeeeeessseeeeeeeseessssseeeeeeeeses s 62
JON 1200 B2 oo eeeeeeee s sseeeeese e seeeeseessesssseeeesseeese s 62

ION 1200 E K| THZ e eeeeeeeeneenresesensessssossesssssssssssssssssssssssssssssenssssssossessassssans 63

ION 12002 LEFE QL 2R| BHZ oo eseeeeese e ssseeeessesesessssseeeeeseee s 64

ION 1200 St=9lI0] &= 3 ©2025 Palo Alto Networks, Inc.



Table of Contents

|ON 1200 StEg|of &= 4 ©2025 Palo Alto Networks, Inc.



4% paloalts

TECHDOCS

A 2fSH7] 0]



bal

Al 257 =0

J

AL x| Mo

o O

Palo Alto NetworksOiAf F0iet M| Z0| HiES S0l &4 = K| U=X] 2felot® 2 MES +3L W T
S Atehs =RISHYAIR.

Of

P HXEC 2 NS e 5 Haot dXtof S2H oz fAE 2fEol 5 Hoof UK

A
MO
I

oF >

T O

o

0L 0x [
Ral

fot
ng

rr ol
_o'_I-
Ir
i
Pl
0o
n
>
0z
o
Ral
m
o

nx g
10
40
Y
0z
=)
>
0z
I
Pal
&2
$Q
>
i
_ITI_

LSl
IR

ION 1200 SFES| 0] A= 6 ©2025 Palo Alto Networks, Inc.



Al &f5E2] Hof|

MI3AF HE & Al

M3} SFEQ|0] MK|E 12{6H7| ®O|| Palo Alto Networks M[3AF A E X2 MHME AHE A2,

|ON 1200 StEg|of &= 7 ©2025 Palo Alto Networks, Inc.


https://www.paloaltonetworks.com/services/support/support-policies/third-party-components-support

A|2{5H7] =0l

11 Palo Alto Networks St=9|012] &AHS BIX|St2{H o}
O|s{{st 0 Z=H|s{OF BfL|Ct, EESH ZRHA @& 0] ZXHst=
=

20| X 7|8t Zst OIE{TH 0| AV} Ql= 2= Palo Alto Networks MIZ2 21 CFR 1040.10 &
1040.112 &42fL|CE

ﬂJ

o 3|27} =5l Palo Alto Networks 4ot £= ({Z20|HA SIEY 0 A QA E MX|SHALE 42
St 7| IH(ESD) AE S 2HE28{0F fL|CE FHES FFoH7| [, 258 AEYMO| 24 M

C
517} IR0 GO} QI AERO| [}2 & Bo| HX

IT2tAN HY: Lorsque vous installez ou que vous intervenez sur un composant matériel de
pare-feu ou de dispositif Palo Alto Networks qui présente des circuits exposés, veillez a porter
un bracelet antistatique. Avant de manipuler le composant, vérifiez que le contact métallique
du bracelet antistatique est en contact avec votre peau et que l'autre extrémité du bracelet est
raccordée a la terre.

o Z|2te] Xt MY E(EMC) 78 45 20| 2ol TX| 8 Xt o5 0|23 AERLIL. .

French Translation: D es cables Ethernet blindés reliés a la terre doivent étre utilisés pour
garantir la conformité de I'organisme aux émissions électromagnétiques (CEM).
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avec au moins deux sources d’alimentation)
Débranchez tous les cordons d’alimentation (c.a. ou
c.c.) des entrées d’alimentation et mettez le matériel
hors tension.
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TFA 0] HY: L'émetteur/recepteur Exempt de license contenu dans le présent

appareil est conforme aux CNR d'Innovation, Sciences et Développement économique
Canada applys aux appareils radio Exempt de licence. L'exploitation est autorisée aux
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. OIZ oY S 9I™B|(FCC) FY E4 ML

Supplier’s Declaration of Conformity

47 CFR § 2.1077 Compliance Information

Unique Identifiers: ION 1200, ION 1200-C-NA, ION 1200-C5G-WW

Responsible Party — U.S. Contact Information

Palo Alto Networks

3000 Tannery Way

Santa Clara, California 95054 USA
408-753-4000

www.paloaltonetworks.com

Authorized Components
The ION 1200-C-NA uses Sierra Wireless module EM7411, FCC ID N7TNEM74B.

The ION 1200-C5G-WW uses Sierra Wireless module EM9190, FCC ID N7TNEMO91.

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

« ICES(ZHLICH EMC 8 &= 1 2): 0] 224 B CIX[E &K= ZHLICH ICES-003.
_)'\_

TEYA0| WO B

2IL|Ct. Cet appareil numérique de la classe B est conforme a la norme
NMB-003 du Canada.
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. O] EH

MRANREAEARTEAE

Declaration of the Presence Condition of the Restricted Substances Marking

LR XHEEHE  No) HEH

Certificate No,/ Application No.

AR A W SR RAZ I, ¢ (Picture)

Product Label and Commodity Inspection Mark.

#IRR EAZFRALE © (Description and Picture)

Sample and its location

A A L WSEIRIE R > Ak (RK) : TON 2000
Equipment name Type designation (Type)

TR B R AR 5

Restricted substances and its chemical symbols

A | BIMRWR | Bk ORek

# 7C Unit x 4%
FAUni Hlead | A s Hexavalent |Polybrominated| Polybrominated
dercury | Cadmium . . N
(Pb) T chromium biphenyls diphenyl ethers
o | €O | @9 | @By (PBDE)
f& A5 HDD - O O O O O
4B AR ~ ~
- L \ \ )
O o o O O O
ME metal part
B AR ~
- O O O O O
ME plastic part

BB TR

%) Accessory - O O O O O
(ex:cable, etc.)
Ep ) B Be AR AL N
- (@] (@] O O O

PCBA

AL RBHOlwt %" & REO wt " AiaRAME XA S ERE T LS EHAEM -
Note 1 : “Excecding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds the
reference percentage value of presence condition.

#HAL O GEZARANE XA NS EABHE LS EARM -
Note 2 : “O indicates that the percentage content of the restricted substance does not exceed the percetage of reference value of presence.

3. =" GARHOARRAMY AWHRIAR o

Note 3 ¢ The “= indicates that the restricted substance corresponds to the exemption

BYIERE RS2 LR AWE A BT N R AEHAT AR
¥ RRBE 20 E L6 > LM F AT AR B XM - AW EAE 3
BREER LR ERSEAPITHRTIFEEMEENT  RF LR
EEANMEZIR T NIRIA28E TR N ERA AR EE -

I hereby ensure that “the presence conditions of the restricted substance™ provided above have been proved by testing
or appropriate quality control measures, and make sure the relevant documents provided are correct and ready. Also, I
agree to cooperate with BSMI, as the Article 49 of the Commodity Inspection Act stipulates, to provide the relevant
documents, if needed, for verification within 28 working days when BSMI carries out the market surveillance
activities.
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o[of| thet Bl = 78:

O| #+82 ION 1200-C5G-WW 5! JION 1200-C-ROW LC[H[O| A0 2F M & EL|C.,

%/» paloalto

NETWORKS

S
nano.

inIosingauuaudl 145uenitu Lideds
fulveynnliil 148 aniasingauunay
iomanTinganaunusznn nanw,
04 1T asingauuny uazaniing
auaxitldsusndulidadldsulusuain
YA UMW TETTU R IMEANLIAY
A, 2498

Y NAND. | nsauuau

mruguaious:sisu
Call Center 1200 (InswS)

This radiocommunication equipment is exempted to possess license, user license, or radiocommunication
station license as per NBTC notification regaording rodiocommunication equipment and radiocommunication
station has been exempted for license according to radio communication act B.E.2498)"

“.@3a4 InsmnALLazaUNInMIANIEDAARDIAIINATTIRHTRTRMWNANY
wAalAzad Nany.”

“This telecommunication equipment conforms to the technical standards or requirements of NBTC.”

“@hadingauauiiiszaunuea Suivan lWinaaanaose e
anulaannenaganweaunesInns laasasIingaInnaufinn:nIsuns
fians nsaananuvandlssnndmwue”

“This radiocommunication equipment has the electromagnetic field strength in compliance with the Safety
Standard for the Use of Radiocommunication Equipment on Human Health announced by the National
Telecommunications Commission.”
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